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As prescribed by SEB] and Stock Exchanges

1. The client shall investiirade in those securitiesfcontracts/ather instruments admitted to dealings on the Exchanges as defined in the Rules, Byelaws and Reguiations of
Exchange Board of india (SEBI) and circulars/notices issued there under from time to time.

2. Thestock broker, sub-horker and the client shali be bound by all the Rules, Byelaws and Regulations of the Exchange and circulars/otices issued thers under and Rues
and Ragulations of SEB! and relevant notifications of Govemment auihorities a may bein force fromfime to time.

3. Thedlient shall satisfy itself of the capacity of the stock broker to deal in Securities and/or dea) in derivailves contracts and wishes to execute its orders through the stoek
broker and the client shatl from time to time continue to satisfy itself of such capability of the stock broker before executing orders through: the stock broker.

4. The stock broker shall continuously satisfy itself abaut the genuineness and financial scundness of the client and in investment objectives relevart to the services to he
provided. .

5. The stock broker shalf take steps to make the ciisnt aware of the precise nature of the Stock Broker's liability for business to be conducted, including any limitations the
lability and the capacity in which the stock broker acts, .

8. Thesub-broker shail provide necessary assistance and co-cperate with the stock broker i all its deatings with the client(s),

CLIENTINFORMATION

7. The client shalf fumish all such details in full as are required by the stock broker in "Account Opening Form" with supporting details, made mandatory by stock
exchanges/SEBI from time to time.

8. The client shall familiarize himnself with all the mandatory provi=ians in the Account Opening decuments, Any additional clauses or documsnts specified by the stock
broker shall be nan-mandatory, as perierms & conditions accepted by the client.

9. The client shell immediately notify ihe stock broker in wriling if there is any changs in the informaticn in the "account opening form' as pravided at the time of account
opening and thereafter, including the information on winging up pefition/insolvency petition or any litigation which may have material bearing on his capacity, The dlient
shall provide/update the financiat information to the stock broker ona periodic basis,

0. The stock broker and sub-broker shall maintain all the details of the cliert as mentioned in the account opening form or any other information pertaining to the client,
confidentially and that they shatl not disclose the same 1o any personfauthority except as required under any tawfregulatory requirements provided however that stack
brokermay so disclose information about his client to any person orauthority with the express permission ofthe client.

MARGINS .

1. The client shall pay applicable Initial margins, withhoiding margins, special margins or such other margins as are considered necessary by the stock broker or the
Exchange or as may be directed by SEBI from time o time as applicable to the segment(s) in which the client trades, The stock broker s permitted inits sole and absolute
discretion to collect additional margins {even though not required by the Exchange, Clearing House/Clearing Corporation or SEBI) and the client shall be obliged to pay
such margins within the stipulated time. :

12, Theclientunderstands that payment of marging by the client does not necessarily imply complete safisfaction of all dues. In spite of consistently having paid margins, the

" clientmay, on the sefflement of its trads, be abliged to pay (or entitled to receive) such further sums asthe contract may dictate/require.

TRANSACTIONS AND SETTLEMENTS ‘

13.  Theclientshali give any order for buy or sefi of security/ derivatives contract in writing o in such form or manner, as may be mutually agreed between the client and the
stock broker. The stock broker shall ensure to place orders and execute the irades of the client, onlyin the Unique Client Code assigned to that client.

14:  The stock broker shallinform the clientand keep him apprised about trading / settfement cycles, dalivery/ payment schedules, any changes therein from time to time, 2nd
itshall be the respensibitity in turn of the client fo comply with such schedules/ procedures ofthe relevant stock exchange where the trade is executed.

15, The stock broker shall ensure that the monevfsecurities deposited by the client shali be kept in a separate account, distinct from hisfits own account or account of any |
other client and shall not be used by the stock broker for himsalf/ ftsef or for any other clientor for any purpose other than the purposes mentioned in Rules, Regulations,
circulars, rotices, guidelines of SEB! and/or Rules, Regulations, Bye-faws, circulars and notices of Exchange. '

16.  Where the Exchange(s) canicels trade(s) suo moto all such trades including the frade/s done on behalf of the cfient shal ipse facto stand cancelled, stock broker shall be
enfitled to cancel the respective coniract(s) with clieni(s).

17.  Thetransactions executed on the Exchange are subject to Rules, Byelaws and Regulations and circulars/notices issued thereunder of the Exchanges where the trade is
executed and all parfies to such trade shalf have submitted to the jurisdiction of such court as may be specified by the Byelaws and Regulations of the Exchanges where
the trade is executed for the purpose of giving effect to the provisions of the Rules, Byelaws and Regulations of the Exchanges ard the circulars/ notices issued
thereunder. ’

BROKERAGE :
18.  The Client shall pay fo the stock broker brokerage and statutory levies as are pravafting from time to time and as they apply to the Client's account, transactions and the

services that stock broker renders to the Clrent. The stock broker shall not charge brokerage more than the maximum brokerage permissible as per the ries, regulations
andbya-laws ofthe relevant stock exchanges andior rufes and regulations of SEBI,

LIQUIDATION AND CLOSE OUT OF POSITION .

- 19, Without prejudice to the stock broker's other rights {including the right to refer a matter io arbitration), the client urderstands that the stock broker shali be entitied to
liquidate/close out all or any of the client's positions for non-payment of margins or other amounts, cutstanding debts, etc. and adjust the proceeds of such
fiquidation/close out, if any, against the clienl's liabilities/obligations. Any and all losses and financial charges on account of such liquidation/closing-out shall be charged
fo and borne by the client,

20. Inthe eventof death or insolvency of the client or hisfits otherwise becoming incapable of receiving and paying for or delivering or iransferring securfties which the clieni
has ordered fo be bought or sold, stock broker may close aut the transaction of the diient and claim fosses, if any, against the estate of the client. The client or his
nominees, successors, heirs and assignae shall be entitled o any surplus which may result there from. The client shall nota that transfer of funds/securities infavor of a
Norninee shall be vafid discharge by the stock broker againstthe lagat heir. ) '

21, The stack broker shall bring 1o the notice of the relavant, Exchange the information about default in payment/delivery and related aspects by & client, In case where
defaulting clfentis a corperate entity/ parinership/proprietary firm or any other arfificial legal entity, then the name(s) of Director(s)Promoter(s)/Partner(s)/Proprietor as
the case may be, shall also be communicated bythe stock broker to the relevant Exchange(s). '

DISPUTE RESOLUTION

22.  The stock broker shall provide the client with the relevant contact details of the concerned Exchanges and SEB!,

23.  The stock broker shall co-operate in redressing grievances of the dlient in respect-of all transactions routed through it and in removing objections for bad delivery of
shares, reclification of bad defivery etc.
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24,

25,

26.

The client and the stack broker shali refer any claims andfor disputes with respect to deposits, masgin money, efc., to arbitration as per the Rules, Byelaws and
Regulations ofthe Exchanges where the trade is executed and circularsinotices issued thereunder as may be in force from to time to time.

The stock broker shall ensure faster setiferment of any arbitration proceedings arising out of the transactions entered into between him vis-a-vis the client and he shall be
iable to implement the arbitration awards made in such proceedings. )

The client/stock-broker understands that the instructions issued by an authorised representative for dispute resclution, if any, of the client/stock-broker shall be binding
on the client/stock-broker in accordance with the letter authorizing the said reprasentative to deal on behalf of the said client /stock-broker. .

TERMINATION OF RELATIONSHIP

27

28.

29.

ADDI
30.

3.

32.

33.

34,

35.

36.

This relationship between the stock broker and the client shail be terminated; if the stock braker for any reason ceases ko be a member of the stock exchange including
cessation of membership by reason of the stock broker's default, death, resignation or expulsion o if the certificate s cancelled by the Board.

The stack broker, sub-broker and the client shall be entitled to terminate the relationship befween them without giving any reasons to the other party, after givingnoticein -
wiiting of notless than one month to the other parties. Notwithstanding any such termination, ali rights, liabilities and obligations ofthe parties arising out of or in respect of
transactions entered into prior to the dermination of this relationship shall continue to subsist and vest in/be binding on the respective parties or hisfits respeciive heirs,
executors, administratars, legal representatives or successors, as the case may be. '

In the event of demisefinsolvency of the sub-broker or the cancellation of his/its registration with the Board orfwithdrawal or recognition of the sub-broker by the stack
exchange and/or termination ofthe agreement with the sub-broker by the stock broker, for any reason whaisosver, the client shall be informed of such termination and the
client shall be deemed to be the direct client of the steck breker and alf clauses in the 'Right and Obligations' document(s) governing the stock breker, sub-broker and
client shall cantinue to be in force as itis, unless the clientintimates {0 the stack broker his/its intention to terminate their relationship by giving a notice in writing of not less
than one month.

TIONAL RIGHTS AND OBLIGATIONS

The Stock broker shafl ensure due protection to the client regarding client's rights to dividends, rights or banus shares, etc. in cespect of transactions routed throughitand
itshall not do anything which is likely to harm the interest of the client with whom and for whom they may have had transactions in secrities.

The stock broker and client shall reconcile and settle their accounts from time to time as per the Rules, Regulations, Bye Laws, Circulars, Notices and Guidelines issued
by SEBlandhe relevant Exchanges where the frade is executed. ’

The stock broker shall issue a contract note to his constiiuents for trades executed in such format as may be prescribed by the Exciange from time to fime containing
records of all transactions including detaifs of order number, trade number, trade time, trade price, irade quantity, details of the derivatives contract, client code,
brokerage, all charges levied etc. and with all ather relevant details as required therein to be filled in and issued in such manner and within such time as svescribed by the
Exchange. The stack broker shall send contract notes o the investors within one working day of the execution of the trades in hard copy and/or in electronic from using
digital signature, : '

Tha stock broker shall make pay out of funds or delivery of securities, as the case may be, to the Client within one working day of receipt of the payout from the relevant
Exchange where the trade is executed untess otherwise spacified by the client and subject to such terms and conditions as may be prescribed by the relevant Exchange
from time to time where the trade is executed.

The stock broker shafl send a complets 'Statement of Accounts' for both funds and securifiss in respect of each ofits clients in such petindicity and format within such time,
as may be prescribed by the relevant Exchange, from time to time, where the trade is executed. The Statement shall also state that the client shali report arrars, if any, in
the Statement within such time as may be prescribed by the relevant Exchange from time to time where the trade was executed, from the receipt thereof to the Stock
broker.

The stock broker shall send daily margin statemenis to the clients. Daily Margin statement shauld include, intar-alia, datails of collateral deposifed, collateral utilized and
collateral status {avaitable balance/dus from client) with break up in terms of cash, Fixed Deposit Recaipts (FDRs), Bank Guarantee and securilies.

The client shali ensure that it has the required legal capacity to, and is authorised to, enter into the relationship with stock broker and is capable of performing his
obligations and undertakings hereunder. All actions required to be taken to ensure compliance of alf the transactions, which the Client may enter inie shall ba completed
by the Client prior to such iransaction being enteredinto. '

ELECTRONIC CONTRACT NOTES (ECN)

37,

38.

39,
40,

41,

42,

I case, client opts to receive the contract note in electronic form, he shall provide an apprepriate e-mail id to the stock broker. The client shall communicate to the stoek
broker any change in the email-id through a physica fatter. i the client has opied for internet trading, the request for change of email id may be made through the secured
access by way of client specific userid and password.

The stock broker shalf ensure that all ECNs sent through the e-mait shall be digitally signed, encrypted, non-tamperable and in compliance with the provisions of the IT
Act, 2000. Incase, ECN is sent through e-mail as an attachment, the attached file shall also be secured with the digital signature, encrypted and non-tamperable.

The client shall note that non-receipt of bounced mail nofification by the stock broker shall amount to delivery of the contract note at the e-malt 1D ofthe client.

The stock broker shall refain ECN and acknowledgment of the e-mailin a soft arid non-tamperabfe form in the manner prescribed by the exchange in compliance with the
provisions of the IT Act, 2000 and as per the extant rulesfregutations/circutarsiguidelines issued by SEBI/Stack Exchanges from time ta time. The proof of deliveryi.e., log
repart generated by the system at the fime of sending the contract notes shall be maintained by the stock breker for the specified period under the extant reguiations of
SEBl/stock exchanges. The log report shalt provide the details of the coniract notes that are not delivered to the client / e-maills rejected or bounced back. The stack
broker shall take all possible steps to ensure receipt of notification of bounced mails by him at all times within the stipulated time period under the extant requiations of
SEBl/stock exchanges.

The: stock broker shall continue to send confract notes in the physical mode to such clients who da not opt o recaive the contract notes in the eleckronic form. Wherever
the ECNs have not been delivered to the client or has been rejected (bouncing of mails by the email ID of the client, the stock broker shall send 2 physical contract noie to
the client within the stipulated time under the extart regulations of SEBIfstock exchanges and maintain the proof of defivery of such physlcal cantract notes.

In addition to the e-mail communication of the ECNs to the client, the stock broker shall simultaneously publish the EGN on his designated web-site, if any, in a secured
way and enable relevant access to the clients and for this purpose, shall allot a unique user name and password to the client, with an optian fo the client o save the
contract note etectronically andfor take a print out of the same.

LAWAND JURISDICTION

43.

44,

45,

In addition to the specific rights setout in this document, the stock broker and the clisnt shall be eniitlad to axercise any other rights which the stock broker or the client may
have under the Rules, Byelaws and Regulations of the Exchanges in which the client chooses to trade and circutars / notices issued thereunder or Rules and Regulations
of SEBH. :

The provisions of this document shall always be subject to Government nolifications, any rules, regulations, guidelines and cirularsiotices issued by SEBI and Rules,
Regulations and Byetaws of the relevant stock exchanges, where the trade s executed, that may be in force from time o fime. '

The stock broker and the cfient shall abide by any award passed by the Arbifrater(s) under the Arbiiration and Conciliation Act, 1996, However, there is alsc a provision of
appeal within the stock exchanges, if either party is not satisfied with the arbiiration award. .
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46,
47.

48

Words and expressions which are used in this document but which are not defined herein shall, unless the context otherwise requires, have the same meaning as
assigned theretoin the Rules, Byefaws and Regulations and circularsinotices issued hereunder of the Exchanges/SEBI. ‘

All additional voiuntary clauses/document added by the stock broker should not be in contravention with rulesiregulations/notices/circutars of Exchanges / SEBI. Any
changes in such voluntary clauses/ documeni(s) need to be preceded by a nofice of 15 days. Any changes in the rights and obligations which are specified by

Exchanges/SEBI shall also be brought to the notice of the dlients. .
iftherights and obligations of the parties hereto are altered by virtue of change in Rules and Regulations of SEBI or Bye-laws, Rules and Regutations of the relevant stock -
exchanges where the frade is executed, such changes shall be deemed to have been incorporated herein modification of the rights and obligations of the parties

mentioned in this document.

INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK BROKERS TO CLIENT

{Allthe clauses mentjoned in the ‘Rights and Obligations'document(s} shall be applicable. Additionally, the clauses mentioned herain shall also be applicable)

1,

10.

Stack broker is eligible for providing Intemet based trading (/BT) and securiffes trading through the use of wireless technology that shall include the use of devices such as
mobile phone, laptop with data card, elc. which use Intemet Protocol (IP). The stock broker shall comply with all requirements applicable to internet based
trading/securities Fading using wireless technolegy as may be specified by SEB! & the Exchanges from fime to time.

The clientis desirous of investing/trading in securities and for this purpose, the clientis desirous of using elther the intemet based trading facility ar the facility for securities
trading through use of wireless technology. The stock broker shall provide the Stock broker's IBT Service to the Client, and the Client shall avail of the Stock broker's IBT
Service, on and subject to SEBI/Exchanges Provisions and the terms and conditions specified on the Stock broker's IBT Web Site provided that they are In the line with
norms prescribed by Exchange/SEBI, '

The stock broker shall bring to the natice of client the features, risks, responsibilities, obiigations and fiabilities asscciated with sectrities trading through wireless
technology/intemet/smart order fouting or any other iechnalogy should be broughtto the notice of the client by the stock broker.

The stock broker shall make. the client aware that the Stock Broker's IBT system itself generates the initial password and its password policy as stipulated in line with
norms prescribed by Exchanges/SEBI. .

The client shall be responsible for keeping the Username and Password confidential and secure and shall be solely respansible for alt orders entered and fransactions
done by any person whosoever through the Stock broker's IRT System using the Client's User-name andfor Password whether or not sech persan was authorised fo do
50. Also the client is aware that authentication technologles and strict security measures and required for the internet trading/securities trading through wireless
technology through order routed system and undertakes to ensure that the password of the client and/or his authorised representative are not revealed to any third party
inciuding employees and dealers of the stock broker.

The Client shall immediately nofify the Stock broker in wriling if he forgets his password, discovers security flaw in Stock Broker's IBT System, discovers/suspects
discrepanciesfunauthorised access through his username/passwordfaccount with full details of such unautharised use, the date, the manner and the transactions
effected pursuant to such unauthorised use, efc. )

The client s fully aware of and understands the risks assaciated with availing of a service for routing orders over the intemet/securities trading through wiretess
technology and Client shall be fully liable and responsible for any and all acts done inthe client's Usemame/passwaord in any inanner whatsoever,

The stock broker shall send the orderfirade confirmation through email to the client at his request, The clisntis aware that the orderftrade confirmaticn is also provided on
theweb portal. In case clientistrading ustng wireless technology, the stack broker shall send the orderftrade confirtmation on the devica of the client.

The clientis aware that trading over the Internet involves many uncertain factors and complex hardwars, software, systems, communications lines, peripherals, etc. are
susceptible to interruptions and dislocations. The Stock broker and the Exchange do not make any representation or warranty that the Stock broker’s IBT Service will be
avallable to the Client at all times without any interruption.

TheClient shall not have any claim against the Exchange or the Stock broker on account of any suspensian, interruption, non-availability or maliunctioning of the Stock
broker's BT System or Service or the Exchange's service or systems or non-execution of his orders due to any link/system failure at the Client/Stack brokers/Exchange
end for any reason heyond the control of the stock broker/Exchanges. . " '



This document contains important information on trading in Equities/Derivatives Segments of the stock exchanges. All prospective constituents should read this document
before frading in Equities/Derivatives Segments of the Exchanges. Stack exchanges/SEBI does either singly or jointly and expressly nor impliedly guarantee nor make any
representation conceming the completeness, the adequacy or accuracy of this disclosure document nor have Stock exchanges / SEBI endorsed or passed any merits of
participating in the trading segments. This brief statement does nat disclose all the risks and other significant aspects of trading. :

In the fight of the risks involved, you should undertake transactions only if you understand the nature of the refationship into which you ars entering and the extent of your

axposure torisk, : _

Yuﬂ must know and appreciate that trading in Equity shares, derivatives contracts or other instruments traded on the Stock Exchange, which have varying element of rigk, is

generally not an appropriate avenue for someone of limited resources / limited investment andfor trading experience and low risk tolerance. You shauld therafore carefully

consider whether such trading is suitable for you in the light of your financial condificn. In case you frade an Stock exchanges and suffer adverse consequences or loss, you
shail be solely responsible for the same and Stock exchanges/its Clearing Corporation andfor SEBI shall not be responsible, in any manner whatsoever, for the same and it will
not be open for youto take 5 plea that no adequate disclosure regarding the risks invoived was made or that you were not explained the full riskinvolved by the concerned stock
broker. The constituent shatl be solely responsible for the consequences and no contract can be rescinded on that account, You must acknowledge and acceptthatthere canbe
neguarantee of profits ar no exception from losses while executing orders for purchase andfor sale of a derivative contract being traded on Stock exchanges. ltmust be clearly
understood by you that your dealings on Stock exchanges through a stock broker shali be subject to your fulfilling certain formalities set out by the stock broker, which mayinter
alia include your filting the know your client form, reading the rights and obligations, do's and don'ts, etc., and are subject to the Rules, Byelaws and Regulations of relevant

Stack exchanges, its Clearing Corporation, guidelines prescribed by SEBI and in force from fiine to time and Circulars as may be issued by Stock exchanges or its Clearing

Corparation and in force from time to time. Stock exchanges does not provide or purport to provide any advice and shall not fiabte fo any person who enters into any business

relationship with any stock broker of Stock exchanges andfor any third party based on any information contained ir: this document. Any information confaitied in this document

must not he construed as husiness ddvice. No consideration Lo trade should be made without thoroughly understanding and reviewing the risks involved in such trading. (fyou
are unsure, you must seak professional advice on the same. )

Inconsidering whether to trade on authorise someone to trade for you, you should be aware of or must get acquainted with the following:-

1. BASICRISKS:

1.1 Riskof Higher Volatility:

" Volatility refers fo the dynamic changes in price that a security/derivatives contract undergoes when trading activity confinues on the Stack Exchanges. Generally, higher
the volatifity of security/derivatives contract, greater is its price swings. There may be normally greater volatflity in thinly traded securities / derivatives contracs than in
active secirities / derivatives contracts. As a result of volafifity, your order may only be partially executed or not executed at all, or the price at which your order got
executed may be sub-stantially different from the last trade price or change substantially thereafter, resulting in notional ar real losses.

1.2 Riskof Lower Liquidity: : ) ) -

Liquidity refers to the ability of market participants to buy and/or sell securities / derivafives contract expeditiously at a competitive price and with minimal price difference.
Generally, itis assumed that more the numbers of orders available in a market, greater is the liquidity. Liquidity is important because with greater liquidity, it is easier for
investors 1o buy andfor sell securilies / derivatives contracts swiftty and with minfmal price difference, and as a result, investors are more likely to pay or receive a -
compelitive price for secuities / derivatives contracts purchased or sold. There may be arisk of lower liquidity in some securities / derivatives contracis as compared fo
active securities / derivatives contracts. As a result, your order may only be partiatly executed, or may be executed with relatively greater price difference or may not be
executed atall, '

1.2.1 Buying or selling securities / derivatives contracis as part of a day trading strategy may also resulf into losses, because In such a situation, securiies f derivatives
contracts may have to be sold/ purchased at low ! high prices, compared to the expected price levels, so as notio have any open positian or obligation to deliver or receive
a security/ derivalives contract,

1.3 RiskofWider Spreads; :

Spread refers to the difference In best buy price and best sell price. It represents the differential between the price of buying a security / derivatives contract and
immediately selling it or vice versa, Lower liquidity and higher volatility may resuli in wider ihan normal spreads for less liquid oritliquid securities / darivatives contracts.
This intumn will hamper better price formation.

1.4  Risk-reducing orders: . )

The placing of orders (e.g. "stop loss” orders, or "limit" orders) which are intended to limit losses to certain amounis may not be effective many a time because rapid
movement in market conditions may make it impossible to execute such orders.

1.4.1 A"market" order will be executed prompily, subject to avatability of arders on opposite side, without regard to price and that, white the customer may receive a prompt
execution of a "market” order, the execution may be at available prices of outstanding orders, which satisfy the order quantity, on price time priority. It may be undesstood
thatthese prices may be significantly different from the last traded price or the best price in that security / derivatives contract.

1.4.2 A"limit" order will be executed only at the "limit” price specified for the order or a better price. However, while the customer receives price protection, there is a possibility
that the order may not be executed atall,

1.4.3 Astop loss order is generally placad "away" from the cursent price of a stock / derivatives contract, and such ardef gets activated if and when the security / derivatives
contract reaches, or trades through, the stop price. Sell stop orders are entered ordinarify below the current price, and buy stop orders are entered ordinarily above the
current price, When the security / derivatives confract reaches the predetermined price, ar trades through such price, the stap loss order converts to a marketlimit order
and is executed at the limit or better. There is a no assurance therefore that the limit order will be executable since a security / derivatives contract might peneirate the
predetermined price, In which case, the risk of such order not getting executed arises, just as with aregular fimit order,

1.5 Risk of NewsAnnouncements:

News annotncements that may impactthe price of stock / derivatives contraci may occur during trading, and when combined with lower liquidity and higher volatility, may
suddenly cause an unexpectad positive or negative movementin the price of the security / contract. '

1.6 Riskof Rumors: .

Rumors about companies / currencies at times float in the market through word of mouth, newspapers, websites or news agencies, etc. The investors should be wary of
and should desist from acting on rumors.

1.7 SystemRisk:

High Volume trading witl frequently accur at the market opening and before matket close. Such high volumes may also cceur at any point in the day. These may cause
delays in order exscution or confirmation.

1.7.1 During periods of volatility, on account of market participants continuously modifying their order quantity or prices or placing fresh orders, there may be delays in order
executicn andits confirmations.
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17.2 Under certair market conditions, it may be difficult or impossible 1o liquidate a position in the market at a reasonable price or at all, when there are no cutstanding orders

1.8

4.2

either an the buy side or the sell side, or if trading is hatted in a security / derivatives contract due te any action on account of unusual trading activity or security /

derivatives contracthitfing circuit filters or for any other reason.

System/Neiwork Congestion:
Trading on exchanges is in electronic mode, based on satellite/leased ine hased communications, combination of technologies and computer systems to place and route

orders. Thus, there exists a possibility of communication failure or system problems or slow or delayed respanse from system or trading halt, or any such other
problemlglltch whereby not being able to establish access to the trading system/nefwork, which may be beyond control and may result in delay in processing or not
processing buy or sell arders elther in part orin full. You are cautioned i note that although these problems may be temporary in nature, but when you have cutstanding
open positions or unaxecuted orders, these representa risk because of your obligations to setile all executed transactions.

As faras Derivatives segments are concerned, please note and get yourself acquainted with the following additional features :-

Effect of "Leverage” or "Gearing” In the derivatives market, the amount of margin is smalt relative to the value of the derivatives contract so.that transactions are
‘leveraged' or 'geared". Derivatives trading, which is conducted with a refatively small amount of margin, provides the possibility of great profit or loss in comparison with
the margin amount, But ransactions in derivatives carry a high degree of risk. You should therefore completely understand the following statements before actually
trading in derivatives and atso trade with caution white taking into account one's circumstances, financial resources, efc. If the prices move against you, you may lose a
partoforwhole margin amount in a relatively short period of time. Moreover, the loss may exceed the original margin amount.

Futures trading involve daily settiement of ali positions. Every day the open positions are marked to market based on the closing leve! of the index/ derivatives contract. If
the contract has moved against you, you will be required te deposit the amount of foss (notional) resulting from such movement. This amountwill have to be paid withina
stiputated time frame, generally before commencement of trading on next day.

if you: fail o deposit the addifional amount by the deadline or if an outstanding debt occurs in your account, the stock broker may liquidate a part of or the whole position ar
substitute securities. In this case, you will be liable for any losses incurred due to such close-outs.

Under certain market conditions, an investor may find it difficult or impossible to execute fransactiens. For example, this situation can occur due to factors such as
illiquidity i.. when there are insufficient bids or offers or suspension of trading due te price limit or circuit breakers etc.

Inorder to malntain market stahility, the following steps may be adopted: changes in the margin rate, increases in the cash margin rate or others. These new measures
may also be applied to ihe existing open interests. n such conditicns, you will be requirec fo put up addifional margins or reduce your positions.

You must ask your broker to provide the full defails of derivatives contracts you plan to trade i.e. the confract specifications and the associated obligations.

Currency specific risks:

The profit or loss in fransactions in foreign currency denominated contracts, whether they are traded in your own or another jurisdiction, will be affected by fluctuations in
currency rates where there is a need to convertfrom the currency denomination of the contract to another currency.

Under certain market conditions, you may find it difficult or impossible toliquidate a posmon This can occur, for example when a currency is deregulated or fixed trading
bands are widened.

Currency prices are highly volatile. Price movements for currencies are influenced by, among ofher things: changing supply-demand relationships; trade, fiscal,
monetary, exchange control programs and policies of governments; foreign political and economic events and policies; changes in national and intsmational interest
rates and inflation; currency devaluations; and sentiment of the market place. None of these factors can be controlled by any individual advisor and no assurance can be
given thatan advisors advice will result in profitable trades for a participating customer orthata customer will notincurlosses from such

Risk of Option holders: :

An oplion holder runs the risk of losing the entire amount paid for the option in relatively short period of fime. This risk reflects the nature of an option as a wasting asset
which becomes worthiess when it expires. An option halder who neither sells his option inthe secondary market nor exercises i prior to its expiration will necassarily lose
his entire investment in the opfion. If the price of the underlying daes not change In the anticipated direction before the option expires, to an extent sufficient to cover the
costofthe option, the investor may, lose allor a significant part of his investment in the option.

The Exchanges may impose exercise restnctions and have absolute authority 1o restrict the exercise of options at certain tlmes in specified circumstances.

Riskof Optlun Writers:

Ifihe price movement of the underlying s not in the anticipated direction, the option writer runs the risk of fosing substantial amount,

The risk of being an aption writer may be reduce by the purchase of other aptions on the same underlying interest and thereby assuming a spread position or by acquiring
other types of hedging positions in the options markets or other markeis. However, even where the writer has assumed a spread or other hedging position, the risks may
still be significant. Aspread position is not necessarily less risky than a simple 'long' or*shost pesition.

Transactions that involve buying and writing multiple options in combination, or buying or writing options In combination with buying or selling short the underlying
interests, present additional risks to nvestors. Combination transactions, such as option spreads, are more complex than buying or writing a single option. And it should
be further noted that, as in any area of investing, a complexily not well understood Is, in itself, a risk factor. While this is not to suggest that combination strategies should
not be considered, it is advisable, as is the case with all investments in options, to consult with someone who is experience and knowledgeable with respect to the risks
and potential rewards of combination transaciions under various market circumstances.

TRADING THROUGHWIRELESS TECHNGLOGY/ SMART ROUTING ORANY OTHER TECHNOLOGY:

Any additional provisions defining the features, risks, responsibilities, obfigations and liabflifies associated with securities frading through wireless technology / smart
other routing or any other technolegy should be hrought to the netice of the client by the stock broker,

GENERAL

The term ‘constituent’ shall mean and include a client, a customer or an investor, who deals with a stock broker for the purpose of acquiring andfor selling of securities f
derivatives contracts through the mechanism provided by the Exchanges.

The term "stock broker' shall mean and include a stock broker, a broker or a stock broker, who has been admitted as such by the Exchanges and who holds a registration

certificate from SEBI.




BEFOREYOU BEGIN TO TRADE

1

w

Ensure that you deal with and through only SEBI registerad intermediaries. You may check their SEBI registration certificate number from the list available on the Stock
exchanges www.bseindia.com, www.nseindia.com and www.mex-sx.com/ www.msei.in and SEBI website www.sebl.gov.in

Ensure that you fill the KYC form completely and strike offihe blank fields in the KYC form.

Ensure that you have read alf the mandatory documents viz. Rights and Obligations, Risk Disclasure Document, Policy and Procedure document of the stock broker,
Ensure to read, understand and then sign the voluntary clauses, if any, agreed hetween you and the stock broker. Note that the clauses as agreed between you and the
stock broker cannot be changed without your consent,

Cet a clear idea about afl brokerage, commissions, faes and ather charges levied by the broker on you for trading and the relevant provisions/guidelines specified by
SEBV/Stock exchanges. :
Obtain a copy of afl the documents executed by you from the stock broker free of chaige. )

In case you wish ta execute Power of Attarney (POA) in favour of the Stock broker, authorizing it {o operate your bank and demat account, please refer to the guidefines
issued by SEBI/Exchangesin this regard.

TRANSACTIONS AND SETTLEMENTS

8.

8.

10.

1.

12.

13.

14.

18.

The stock broker may issue slectronic contract notes (ECN) if specifically authorised by you in writing. You should provide your email id to the stock broker for the same.-
Don'taptfor ECN if you are not familiar with computers,

Don'tshare yourinternet trading account’s password with anyone.

Dor'tmake any paymentin cash o the stack broker,

Make the payments by account payee cheque in favour of the stock broker. Don't issue cheques in the name of sub broker. Ensure that you have a dacumentary proof of
your payment/deposit of securities with the stock broker, stafing date, scrip, quantity, fowards which bank/demat account such money or secuiities depesiled and from

which bank/demat account. :

Note that facility of Trade Verification is available on stock exchanges’ websites, where deails of trade as mentioned in the confract note may be verified, Where trade

details on the website do not tally with the details mentioned in the contract nole, immediately get in touch with the tnvestors Grievance Cell of the relevant Stock
exchange,

In case you have given specific authorisation for maintaining running account, payout of funds or delivery of securities (as the case may be}, may not be made fo you

within one working day from the receipt of payout from the Exchange. Thus, broker shall maintain running account for your subject o the following conditions:

&) Such authorisation from you shall be dated, signed by you orly and contains the clause that you may revoke the same at anytime.

b) The actual settlement of funds and securities shall be done by the stock broker, atleast once in calendar quarter or month, depending on your preference. While sefing

the account, the stock broker shall send to you a'statement of accounts' containing an extract from the client ledger for funds and an extract from the register of securifies

disptaying all the receipts/deliveries of funds and securities. The statement shall also explain the retention of funds and securities and the detafls of the pledged shares, if
any.

¢) On the date of settlement, the stock broker may retain the requisite securities/funds towards outstanding obligations and may also retain the funds expected to be

required to meet derivatives margin obligations for next 5 trading days, calculated in the manner specified by the exchanges. In respect of cash market transactions, the

stock broker may retain entire pay-in obligation of funds and securities due from clients as on date of settlement and for next day's business, he may retain

funds/securifies/margin to the extent of value of fransactions executed on the day of stock such settlement in the cash market.

d) You need to bring any dispute arising from the statement of account ar settiement so made to the notice of the stock broker in wriling preferably within 7 (seven) working

days from the date of receipt of funds/securities or statement, as the case may be. In case of dispute, refer the matter in writing to the Investors Grievance Cell of the

relevant Stack exchanges without defay.

In case you have not opted for maintaining ranning account and pay-out of funds/securities is not receive on the.next working day of the receipt of payout from the

exchanges, please referthe matter to the stock broker. in case there is dispute, ensure that you lodge a complaintin writingimmediately with the Investors Grievance Cell

of the relevant stock exchange. _ s

Please register your mobile number and email id with the stock broker, to receive frade confirmation alerts/details of the transactions through SMS or email, by the end of

the frading day, from the stock exchanges.

[N CASE OF TERMINATION OF TRADING MEMBERSHIP

16. Incase, a stock broker surrenders his membership, is expefled from membership or declared a defaulter, Stack exchanges give a public notice inviting claims relating fo
only the "transactions executed on the trading system” of Stack exchange, from the investors. Ensure that you lodge a ¢laim with the refevant Stock exchanges within the
stipulated period and with the supporting documents. .

17, Familiarize yourself with the protection accorded ta the maney andlor securities you may deposit with your stock broker, paricutarly in the event of a defaulf or the stock
broker's insalvency or bankruptcy and the extent to which you may recover such money and/or securities may be governed by the Bye-laws and Regulations of ihe
relevant Stock exchange where the trade was executed and the scheme of the Investors’ Protection Fund in force from time to time,

DISPUTES/COMPLAINTS :

. 18, Please note that the details of the arbitration proceedings, penal action against the broker and investor complzints against the stock brokers are displayed on the wabsite
of the relevant Siock exchange.

19, Incase yourissue/problem/grievance is not being sorted.out by concerned stock broker/sub-broker then youmay take up the matter with the concerned Stock exchange.
If you are not satisfred with the resolttion of your complaint then you can escalate the matter to SEBI.

20.  Note that all the stack brokerfsub-brokers have been mandated by SEB! to designate an e-mail I of the grievance redressai division/compliance officer exclusively for

the purpese of registering complaints.




s ey Rz

Amot Capital Markefs Pvt. Ltd..& Amol Financial Services Pvt. tid.

No interest or charges will be paid by Stock Broker fo any client in respect of retention of funds or securities towards meeting fuiure settlement obligations and in respect of

runping account autharisations. :

E. The right o sell client's securities or close client's pesitions, without giving notice to the client, on account of non-payment of client's duss.

The client shall fulfilt all his/er/its setflernent obligations and/or other liabilities to Stock Broker within the time frame sfiputated by the Stock Broker or BSE/NSE, whichever i

earlier.

Without prejudice to its other rights and remedies available undar the member client agresment(s} executed/to be executed by and between the client and Stoek Broker

{rereinatter referred to as "the Agreement”) or at laws, Stock Broker shall be entifled, in its sole and absolute discration, to liquidate/close out all ar any of the client's

openfoutstanding position, sefl the client's securities (whether approved by Stock Broker or not} available with Stcok Broker at any time to recover its dues without giving any

nolice to the clientin the following circumstances:

*  Iftheclientfailsto pay any margin, setilement obligations andfor other fiabilities due to Stock Broker within the stipulated time frame.

* Inthe event that the market value of the client's securities, iying as margin or brought by the client for which payment is not made by client, for any reason fall or its
anticipated to fal, or circumstances arise or are likely fo arise which may in the sole opinion of Stock Broker jeapardizs ts interest and expose it or is likely to expose it to
any financial loss damage. .

Any and afl losses {actual or niotional), financial charges, damages cr account of such liquidation/sell/closing-out shalf be bome by he client anly.

F.Shortages in obligations arising out of internal netting of trades .

Todetermine the net obligation of a broker{ trading-cum-clearing member {for securities and funds) in a settlement, clearing house does the netting of trades at the broker level,

Itis possible that a broker's net abligations towards clearing hause may be it but because of default by one ar mare clients in satisfying their obligations towards the broker, the

broker internally might have shortages in fulfilling its obligation towards the other client(s). In such a situation, stock broker shail endeavor to collect the securities from the

selling client and deliverit fo the purchasfng client within 48 hours of the seitlement date. In cage the selling client is unable to deliv-r the securities within 48 hours, then stock

broker shall attempt to purchase the securities from the market and deliver it o purchasing client. If stock broker is unable to obizin the securities from the merket, then the

transactions will be closed out as per the auction rate prescribed by e exchange for the serip and the closing amount will be cradited to the purchasing client and same will be

debited fothe sefling client.

-, In case of shortage in meeting the setlement obligation, aither parly shal endeavor to make gocd such shortage through securities / value of shortage as per the rules,

regulations and bye-laws of the respective stock exchange(s). .

G. Conditions underwhich a client may net he allowed to take further position or the broker may close the existing position of the clien:

Stock broker shall have absolute discretion and authority tolimit client's volume of business o to close any existing positicn of a client without giving any prick notice tathe client

under following conditions: i

*  Extreme volafility inihe market orin particular scrip orin the F&0 segment.

+  Therelsshortfallinthe margin deposited by client with stock broker,

*  Thereisinsidertrading restrictions on the client.

*+  Thereareany unforeseen adverse market conditions or any natural calamity affecting the operation of the market.

* Therearsany restrictions imposed by exchanges orregulator on the volume of trading outstanding positions of contract.

*+  Thedientis undertaking anyillegal trading practice or the clientis suspected tobe indulging in money laundering activities.

*  Stockbrokerhas reached its limitin that serip. ’

*  Theclienthas breached the client-wise limit,

*  Theclienthas taken orintends to take new position in a securitywhich s in the banned period.

*+  Duetoabnormatrise orfallinthe market, the markets are closed.

+  Failure by the clientin providing sufficient/ adequate margir{s) andfor insufficient /inadequate free credit batance available in clients broking account with stock beoker,

H.Temporarily suspending or closing a client's account based on the clisnt's request. :

+  Anyclient desirous of temporarily suspending his/her/its trading account has to give such requestin writing to the management. Afler management's approval, fusther

 dealing in such client’s accaunt will be blocked. Whenever trade has to be resumed in any suspended client account, a request in writing should be made by the clientto
the management and the management may ask for updated financiat information and ofher details for reactivating such account. After receiving necessary documents,
details, etc. and approval fromthe management, the client accountwill be reactivated and transaction will be carried out.

+  Similarly, any cfient desirous of closing histherfits account permanently is required to inform in writing and the decision in this regard will be taken by the management.
Adter necessary approval from the management, the cliant code will be deactivated, Only after scrutinizing the compliance requirements and a "no pending queries”
confirmation is iaken, securfliss and funds accounts will be settled.

I. Deregistering a Client

Stock Broker may, atits sole and absolute discretion, decide fo deregister a particular client. The illustrative circumstances under which Stock Broker may deregister a clientare

givenbelow: '

+ SEBloranyotherregulatory body has passed an order against such client, prohibiting or suspending such elfient fram participating in the securities market,

*  Suchclienthas been indicating by a regulatory body or any government enforcsment agency in case of market manipulation or insider trading or any other case invalving

violation of any law, rute regulation, guideline or circular governing securities market. o

Such clientis suspected ofindulging iniliegal or criminal activities including fraud or moneylaundering.

Suchclient's nameappears in the UN list of prohibited entities orin the SEB debarred list,

Such client's account has been lying dormantfor along ime or the clientis nottraceahls,

Such clienthas been dectared insolventor any legal proceedings to declare hisherfits as insolvent have been initiated.

Such clienthas beenirregular infulfiling cbligations towards margin or setilement dues,

Such clienthas a rained repuiation and any business relationship with such clients in likely to tarnish the reputation of

Stack Broker or may act as detriment to Stock Broker prospects,

Under no cireumstances, any action taken by Stock 8roker In any of the above circumstances ill the date of registration shafl be challenged by the client and Stock Broker

shaflnot be liable to the client for any loss or damage (actualinotianal), which may be caused to the dlient as arasult.

J.Policy forInactive clients/Dormant Account Poliey '

* Anyclientwho has not fraded in-any segment of BSE/NSE with Stock Broker for last six months cateulaled from the beginning of every financia? year or such other period
as may be decided by Stock Broker atits sole and absolute discrefion then such clientwould be termed as a Dormani/inactive dlien,

*  The broking account of such client shall be deactivated/suspended temporarity by Stock Broker. If the client wants fo activate the broking account then a request for
reactivating the broking account should be sent in wriling. Such request for reactivation should be accompanied along with such decumentary evidence as may be
specified by Stock Broker from fime {o time. _ :

* Iftheclientis tagged as a Dormant/Inactive client, then the funds/securiies lying the Stock Broker may be refunded returned to the clients at hisfherfits las? known bank
account/DP account or send atlast known address of the client as perthe Stock Broker record.

= & * * & &+ » .
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As prescribed by SEBI and Depositories '

General Clause

" 1. The Beneficial Owner and the Depository Participant (DP} shall be bound by the provisions of the Depositories Act, 1996, SEBI (Depositories and Parlicipants)
Regulations, 1996, Rules and Regulations of Securities and Exchange Board of India (SEBI), Circulars/Notiiications/Guidelines issued there under, Bye Laws and
Business Rules/Operating Instructions issued by the Depaositories and relevant notifications of Government Authorities as may be in force from fime totime.

2. The DP shall openfactivate demat account of a heneficial owner in the depository system only aiter recsipt of complete Account apening form, KYC and supporting
documents as specified by SEB! from time to ime.

Beneficial Ownerinformation :

3. The DP shalt maintain all the details of the beneficial owner{s) as mentioned in the account apening ferm, supporting documents submitted by them andfor any ather
information pertaining to the beneficial owner confidentially and shall not disclose the same to any person except as required by any statutory, legal or regulatory authority
inthis regard.

4,  TheBeneficial Owner shallimmediately notify the DP in writing, if there is any change in details provided in the account opening form as submitted to the DP at the time of
apening the demataccount or furnished to the DP from time to time. '

Fees/Charges/Tariff

5. The Bensficial Owner shall pay such charges to the DP for the purpose of holding and transfer of securities in dematerialized form and for availing depository services as
may be agreed to from time fo ime between the DP and the Beneficial Qwner as set out in the Tariff Sheet provided by the DP. ft may be infarmed to the Beneficial Owner
that"no charges are payable for opening of demat accounts”

6. In case of Basic Services Demat Accounts, the DP shall adhere to the charge structure as laid down under the relevant SEBi and/or Depository
circularsfdirections/otifications issued from time to time.

7. TheDP shallnotincrease any charges/tariff agreed upon unless it has given a nofice in writing of notfess than thirty days to the Beneficial Owner regarding the same.

Dematerialization

8.  The Beneficial Owner shall have the right to get the securities, which have been admitted on the Depositories, dematerialized in the form and marner laid down under the
Bye Laws, Business Rules and Operating Insfructions of the depositories. '

Separate Accounts

9. - The DP shall open separate accounts in the name of each of the beneficial owners and securities of each beneficial owner shall be segregated and shall not be mixed up
with the securities of other beneficial owners andfor DP's own securities held in dematerialized form.

10, TheDP shall not facilitate the Beneficial Owner to creale o permit any pledge and for hypothecation or any other interest or encumbrance over all or any of such securities
submitted for dematerialization andfor held in demat account except in the form and manner prescribed in the Depositories Act, 1996, SEB} (Depositories and
Parficipants} Regulations, 1996 and Bye-Laws/Operating Instructions/Business Rules of the Depasitories.

Transfer of Securities

1. TheDP shalt effect transfer to and from the demat accounts of the Beneficial Owner only on the basis of an order, instruction, direction or mandate duly authorized by the
Beneficial Owner and the DP shall maintain the original documents and the audit trail of such authorizations,

12, The Beneficial Owner reserves the right to give standing instructions with regard to the crediting of securities in his demat account and the DP shall act according o such
* instructions. ' '

Statement of account

13.  The DP shall provide statements of accounts to the beneficial owner in such form and manner and at such time as agreed with the Beneficial Owner and as specified by
SEBIl/depasitory inthis regard.

14, However, if there s no transaction in the demat account, or if the balance has become Nil during the year, the DP shall send one physical statement of holding annually to
such BOs and shall resume sending the transaction statement as and when there is a transaction in the account,

15.  The DP may provide the services of Issuing the statement of demataccounis in an electronic mode if the Beneficial Owner so desires. The DP will furnish to the Beneficial
Owner the statement of demat accounts underits digital signature, as governed under the Information Technology Act, 2000. However if the DP does not have the facility
of providing the staterent of demat account in the electronic mods, then the Participant shall be obliged to forward the statement of demat accounts in physical form.

16. Incase of Basic Services DematAccounts, the DP shall send the fransaction statements as mandated by SEBI andfor Depository from time to time.

Manner of Closure of Demat aceount

17, The DP shall have the right to close the demat account of the Beneficial Owner, for any reasons whatsoever, provided the DP has given a notice in writing of not less than
thirty days to the Beneficlal Owner as well as to the Depositary. Similarly, the Beneficial Owner shall have the right o close hisfher demat account held with the DP
provided no charges are payable by himher to the DP. In such an event, the Beneficial Owner shali specify whether the balances in their demat account should be
transferred to another demat account of the Beneficial Owner held with another DP or to rematerialize the security balances held.

8. Basedontheinstructions of the Beneficial Qwner, the DP shall initiate the procedure for transferring such security balances or rematerialize such security balances within
a period of thirfy days as per procedure specified from time to time by the depository. Provided further, closure of demat account shali not affect the rights, liabilities and
obligations of either the Beneficial Owneror the DP and shalf continue to bind the parties to their satisfactory completion,

" Defaultin payment of charges
19.  Inevent of Benefictal Owner commitfing a default in the payment of any amount provided in Clause 5 & 6 within a period of thirly days from the date of demand, withou

prejudice to the right of tha DF to close the demat account of the Beneficial Owner, the DP may charge interest at a rate as specified by the Depository from time to fime for -

the peried of such defacilf.

20.  In case the Beneficial Owner has failed to make the payment of any of the amounts as provided in Clause 546 specified above, the DP after giving two days notice to the
Beneficial Owner shall have the right o stop processing of instructions of the Beneficial Owner tifl such #ime he makes the payment alang withinterest, if any.

Liability of the Depository

21.  AsperSection 16 of Depositcries Act, 1996,
1. Without prejudice to the provisions of any other law for the time being in force, any loss caused fo the beneficial owner due to the negligence of the depository or the
participant, the deposilory shall indemnify such beneficial ownsr.
2. Where the loss due to the negligence of the participant under Clause (1) above, isindemnified by the dapository, the depository shalt have the right ta recover the same
from such participant. .

El
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Freezing/ Defreezing of accounts

22, The Beneficial Owner may exercise the right to freeze/defreeze hisfher demat account maintained with the DP in accordance with the procedure and subject fo the
restrictions laid down under the Bye Laws and Business Rules/Operating Instructions.

23. The DP orthe Depository shall have the right to freeze/defreeze the accounts of the Beneficial Owners on receipt of instructions received fram any regulator or court or
any statutory authonty

Redressal of Investor grievance

24. The DPshaliredress all grievances of the Beneficial Owner against the DP within a period of thirty days from the date ofveceipt of the complaint.

Authorized representative

25, Ifthe Beneficial Owner is a body corporate or a legal entity, it shall, along with the account opening form, furnish to the DP, a list of officials authorized by it, who shall
represent and interact on its behalf with the Pamclpant Any change in such list including additions, deletions er alterations thereto shall be forthwith communicated to the
Participant.

Law and Jurisdiction _
26. Inaddition to the specific rights set outin this document, the DP and the Benedficial owner shall be entitled to exercise any other rights which the DP or the Bereficial Owner

may have under the Rules, Bye Laws and Regulations of the respective Depository in which the demat account is opened and circulars/notices issued there under or
Rules and Regulations of SEBL.

27. - The provisions of this document shall always be subject to Government notification, any rules, requlations, guidelines and circulars/ potices issued hy SEBI and Rules,
Regulations and Bye-laws of the relevant Deposttary, where the Beneficial Owner maintains hisf her account, that may be in force from time to time.

28. 'The Beneficial Owner and the DP shal abide by the arhilration and conciliation procedure prescribed under the Bye-laws of the depository and that such pracedure shall
be applicable to any d|sputes betwaenthe DP and the Beneficial Owner.

29.  Words and expressions which are used in this document but which are not defined herein shall unless the context otherwisa requires, have the same meanings as
assigned thereta in the Rules, Bye-laws and Regulations and circutarsinotices issuad there under by the depository and for SEBI

30. Anychangesinthe rights and obligalions which are specified by SEBIDepositories shall also be brought to the notice of the clients atance.

31. Ifthe rights and obligations of the parties hereto are altered by virtue of change in Rules and regulations of SEBI or Bye-laws, Rules and Regulations of ihe relevant
Depositary, where the Bzneficial Owner maintains his/her account, such changes shali .2 deemed to have been incorparated herein in madification of the rights and
chligations of the parties mentioned in this document,
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Terms and Conditions {Annexure - A)

. Definitions:

Inthese Terms and conditions the terms shail have following meaning unless indicated otherwise:

Depository" means Central Depasitory Services {India) Limited a company incorporated in India under the Companies Act 1956 and having its registered office at 17th
Floor, P.J. Towers, Daial Street, Fort, Mumbai 400001 andall its branch offices and includes its successors and assigns.

B. 'DP'meansDepository Participant of CDSL. The terms covers afl types of DPs who are allowed to apen demat accounts forinvestars,

C. 'BO'means an entity that has opened a demat account with the depository. The terms covers all types of demat accounts, which can be opened with 2 depositary as
specified by the depository from time fo fime.

SMS means "Short Messaging Servicing™

D.

E.  Alerts"meansa customized SMS sent to the BO over the Said mobile phone number.

F.  Service Provider” means a cellular service provider(s) with whom the depository has entered/ willbe entering into an arangement for providing the SMS alerts to the BO.

G. Senvice"meansthe service of providing SMS aleris to the BO an best efforts basis as per these terms and conditions.

Availability: .

A The ?;rvice will be provided to the BO at his / her request and at the discretion of the depository, The service will be available fo those account holders who have provided
their mobile numbers to the deposttory through their DP. The services may be discontinued for a specific period / indefinite period, with or without issuing any prior notice
for the purpose of secusity reasons or'system maintenance or for such otter reasonis as may be warranted. The depository may also discontinue the service at any time
without giving prior notice for any reason whatsoever.

B.  Theserviceiscurrently available to the BO atwho are residingin India.

C. Thealerts will be provided to the BOs only if they remain within the range of the service provider's service area or within the range farming part of the roaming network of
the service provider.

D.  Incase of joint accounts and non-individual accounts the service will be avaiiable, only to one mobile number i.g. to the mobile number as submitted at the fime of
registration / modification.

E. The BQis responsible for promptly intimating to the depository in the prescribed manner any change in mobile number, or loss of handset, on which the BO wants to
receive the alerts from the depository. In case of change in mobile number not intimated to the depository, the SMS alerts will continue fo be sent to the last registered
mobile phone number. The BO agrees toindemify the depository for any loss or damage suffered by it, on account of SMS alerts senton such mobile number,

Receiving Aleris:

A, Thedepository shalf send the alerts to the mobile phane number provided by the BO while reglstering for the service orfo any such number replaced and informed by the
BO from time to time. Upon such registration / change, the depository shail make every effort to update the change in mobile number within a reasonable period of ime.
The depository shall not be responsible for any event of delay or loss of message in this regard.

B.  The BO acknowledges that the alerts will be received anly if the mobile phona is in 'ON' mode and in a mode to receive the SMS. If the mabile phone is in "off* mode i.e.
unable ip receive the alerts then the BO may notget/ get after delay any alerts sent during such period” .

€. TheBO also acknowledges that the readability, accuracy and timefiness of providing the service depend on many factors inducing the infrastructure, connectivity of the
service provider. The depository shall not be responsible for any non-delivery, delayed delivery or distortion of the alertin any way whatsoever.

D. - The BO further acknowledges that the ‘service provided fo him is an additional facility provided for his conveniience and is susceptible to error, omission and / or
inaccuracy. In case the BO observes any errar in the information provided In the alerts. The BO shall inform the depository and / often DP immediately in writing and the
depository will make best possible efforts to rectify the errar as early as possible. The BO shall not hold the depository iable for any loss, damages, efc. thal may be
incurred/ suffered by the BO on accountof opting fo avail SMS alerts facility. '

E. - TheBOauthorizes the depository to send any message such as promotional, gresting or any other message that the depository may consider appropriate, to the BO, The
BO agrees to an ongoing confirmation for use of name, email address and mobile number for marketing offers batween CD'SLand any other entity. '

F.  TheBOagrees toinform the depository and DP in writing of any authorized debit to his BO account/ unauthorized transfer of securities from his BO account, immediately,
which may come to his knowledge on receiving SMS alerts. The BC may send an emait fo CDSL at complairts@cdslindia.com, The BO is advised not to inform the
service provider about any such unautharized debit to / transfer of securities from his BO account by sending a SMS back to the service provider as there is no reverse

communication between the service provider and the depasitory.
G.  Theinformation sentas an alert on the mobile phone number shall be deemed to have received by the BO and the depository shall not be under any obligation to confirm

the authenticity of the person(s) receiving the alert.
H.  The depository wil make best efforts to provide the service. The BO cannat hold tha depositary liable for non-avaflability of the service in any manner what sever.
I Ifthe BOfinds that the information such as mobile number ete., has been changed without proper authorization, the BO should immediately informthe DP in writing.
Fees: ) C
Depository resarves the right to charge such fees from time totime as it deems fit for providing this service fo the BO.
Disclaimer; '
The depository shall make reasonable efforts that the BO's personal information is kepi confidentiaity. The depository does not warranty the confidentiaiity or security of the
SMS alerts transmitted thvough a service provider. Further; the depository makes no warranty or representation of any kind in refation to the system and the network or their
function or their pesformance or for any loss or damage whenever and however suffered or incurred by the BO or by any persen resulting from or in connection with availing of
SMS alerts facility. The Depository gives no waranty with respect fo the quality of the service provided by the service provider. The Deposifory will not be fiable for any
unauthorized use or access fo the information and / or $MS alert on the mohile phone numbier of the BO or for fraudufent, duplicate or erraneous use / misuse of such

information by any third person.

Liability and indemnity: _
The Depository shall not be liable for any breach of confidentiality by the service provider or by anyhird person due o unautharized access to the information meantfor the BO,

In consideration of the depository providing the service, the BO agrees to indemnify and keep safe, harmless and inderanified the depository and its officials from any damages,
¢laims, demands, proceedings, loss, cost, charges and expenses whatsoever which a depository may at any time incur, sustain, suffer or be put to as a consequence of or
arising out of interference with or misuse, improper or fraudulent use of the service bythe BO. :

Amendments:
The depository may amend the terms and conitions al any time with or without giving any prior notice to the BOs. Any such amendments shall be binding on the BOs who ara

already registered as user of this service.
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Governing law and Jurisdiction:

Providing the Service as oullined above shall be governed by the laws of India and will be subject to the exclusive jurisdiction of the courts in Murabai,

I/We wish to avail ihe SMS Alerts facility provided by the depasitory on myfour mobile number provided in the registration from subject to the terms and conditions mentioned
below. 1/We consent to CDSL providing to the service provider such information pertalnmg to accountitransactions in myfour account is necessary for the purposes of
generating SMSAlerts by service provider, to be senk fo the said mobile number.

I/We have read and understood the terms and conditions mentioned above and agree to abide by them and any amendmenis thereto made by the depository from fime ta time.
WWe further undertake to pay fee/Charges as may he fevied by the depository from time to time.

1We further understood that the SMS alerts would be sent for a maximum four ISINs at a time. if more than four debits take place, the BO s would be required to take up the
matterwith their DP.

INWe am/fare aware that mere acceptance of the regisiration form dues not imply in any way that the request has been accepted by the depasitory for praviding the service,

We provide the following information for the purpose of REGISTRATION/ MODIFICATION. (Please cancel oui whatis notapplicable),
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15,
18.

17.

18.

Terms and Conditions {Annexure - B) Service Offered by CDSL

Defintitions: In these Terms and Conditions the terms shafl kave following meaning unless indicated otherwise:

i. Depository”means Central Depository Services (India} Limited (CDSL)

i.  TRUST"means Transactions Using Secured Texting" service offered by the Depository,

fii.  “Service Provider" means a ceflular service provider(s) with whom the Depository has entered / shall enter into an arrangementfor providing the TRUST service to
the BO.

. "Service” means the service of providing facility to receivelgive instructions through SMS on best effort basis as per the following tetms and conditions. The types -
of transaction that would normally qualfy for this type of service would be informed by CDSL from time to time.

v.  "Third Party" means the operators with whom the Service Provideris having / wilt have an arrangement for providing SMS tathe BO.

The service will be provided to the BO at his / her requast and at the discretion of the depository provided the BO has registered for this facility with their mobile numbers

through their DP ar by any other mode as informed by CDSL from time to time. Acceptance of application shalt be subject to the verification of the information provided by

the BO to the Depasilory

The messages will be sent on best efforts basis by way of an SMS on the mobile no which has been provided by the BOs. However Depository shall notbe responsible if

massages are not received or sent for any reason whatsoever, including but notlimited to the faifure ofthe service provider or network.

The BO is responsible for promptly informing its DP in the prescribed manner any change in mobile number, or loss of handset on which the BO wants to sendfreceive

messages generated under TRUST. In case the new number is not registered for TRUST in the depository system, the messages generated under TRUST will continue

to he sent to the last registered mobile number, The BO agrees to indemnify the depository for any loss or damage sufferad by it on account of messages sent on such

mabiie number.

Trie BG agrees that SMS received by the Depository from the r-gistered mobile number of the BO on the basis of which instructions are executed in the depository system

shall be conclusive evidence of such instructions having been issued by the BO. The DP/ CDSLwilknot be held liable for acting on SMS soreceived.

The BO shall be responsible for submilting respanse to the ‘Responsive SMS' within the specified time period, Transactions for which no positive or negative confirmation

is received from the BO, wil nat be executed except for transaclion for deregistration. Further, CDSL shall nat be responsible for BOs not submitting the response to the

said SMS within the Eime limit prascribed by CDSL. ' '

The BO agrees that the signing of the TRUST registration form by all jeint holders shall mean that the instructions executed on the basis of SMS received from the

registered mobile for TRUST shall be deemed to have been executed by all joint holders.

The BO agrees to ensure that the mabiie number for TRUST facitity and SMS alert (SMART) facity is the same. The BO agrees thatif he is not registered for SMART, the

DP shall register him for SMART and TRUST. ifthe mobile number provided for TRUST fs different from the mabile number recorded far SMART, the new mabile number

woult be updated for SMART aswellas TRUST, : .

BOs are advised to check the status of their obligation from time to time and also advise the respective CMs to do so. In case of any issues, the BO/CM should approach

their DPs to ensure that the obligation is fulfilled through any other mode of delivery of transactions as may be informed / made available by CDSL from fime to time

including submission of Delivery Instruction Slips fo the DP. :

The BO acknowledges that CDSL will send the message for confirmation of a transaction to the BO only if the Clearing Member (registered by the BO for TRUST) enters

the said transaction in CDSL system for execution through TRUST within prescribed time limit, )

The BO further acknowledges that the BO/CM shall net have any right to any claim against either the DP or Depasitory for losses, if any, incurred due to non-feceipt of

response on the responsive SMS or receipt of such response afier the prescribed time period. In the event of any dispute relating to the date and time of receipt of such

response, CDSL's records shall be conclusive evidence and the Parties agree that CDSL's decision on the same shall be final and binding on both Parties.

The BO may request for deregistration from TRUST at any time iy giving a notice in writing to its DP or by any other mode as specified by Depository in its operating

instructions. The same shail be effected after entry of such request by the DP in CDSL system fthe requestis received through the DP.

Depository reserves the right fo charge such fees from time fo time as it deems fitfor providing this service to the BO. . :

The BO expressly authorises Depository to disclose to the Service Provider or any other third party, such BO information as may be required by them to provide the

services tothe BO. Depository however, shall not be responsible and be held liable for any divuigence or leakage of confidential BO information by such Service Providers

orany other third party. '

The BO takes the responsibility for the correctness of the information supplied by him to Depositary through the use of the said Facility orthrough any othermeans such as

electranic mail or written communication. ) :

TheBO s solely responsible for ensuring that the mobile number is not misused and is kept safely and securely, The Depository will process requests originated from the

registered Mobile as if submitted by the BO and Depository is not responsible for any claim made by the BO informing thatthe same was not criginated by him.

Indemnity: In consideration of providing the service, the BO agrees that the depository shall not be liable to indemnify the BO towards any damages, claims, demands,

proceedings, loss, cost, charges and expenses whatsoever as a consequence of or arising out of interference with o misuse, improper or fraudulent use ofthe service by

the BO,

Disclaimer: Depository shall be absolved of any lighility in case:- :

a.  Thereisloss ofanyinformation during processing or transmission or any unauthorized access by any other person or breach of confidentiality. .

b.  Thereis anylapse of failure on the part of the service providers or any third party affecting the said Faciity and that Depository makes no warranty as o the quality of
the service provided by any such service provider, .

¢. - Thereis breach of confidentiality or security of the messages whether personal or otherwise transmitted through the Facility.
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Annexure 2.7

Rights and Obligations of Beneficial Owner and Depository Participant as
prescribed by SEBI and Depositories

General Clause

1. The Beneficial Owner and the Depository participant (DP) shall be bound by the provisions of
the Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 2018, Rules and
Regulations of Securities and Exchange Board of India (SEBI), Circulars / Notifications /
Guidelines issued there under, Bye Laws and Business Rules/Operating Instructions issued by
the Depositories and relevant notifications of Government Authorities as may be in force from
time to time.

2. The DP shall open/activate demat account of a beneficial owner in the depository system only
after receipt of complete Account opening form, KYC and supporting documents as specified
by SEBI from time to time.

Beneficial Owner information

3. The DP shall maintain all the details of the beneficial owner(s) as mentioned in the account
opening form, supporting documents submitted by them and/or any other information
pertaining to the beneficial owner confidentially and shall not disclose the same to any person
except as required by any statutory, legal or regulatory authority in this regard.

4. The Beneficial Owner shall immediately notify the DP in writing, if there is any change in details
provided in the account opening form as submitted to the DP at the time of opening the demat
account or furnished to the DP from time to time.

Fees/Charges/Tariff

5. The Beneficial Owner shall pay such charges to the DP for the purpose of holding and transfer
of securities in dematerialized form and for availing depository services as may be agreed to
from time to time between the DP and the Beneficial Owner as set out in the Tariff Sheet
provided by the DP. It may be informed to the Beneficial Owner that "no charges are payable
for opening of demat accounts”

6. In case of Basic Services Demat Accounts, the DP shall adhere to the charge structure as laid
down under the relevant SEBI and/or Depository circulars/directions/notifications issued from
time to time.

7. The DP shall not increase any charges/tariff agreed upon unless it has given a notice in writing
of not less than thirty days to the Beneficial Owner regarding the same.

Dematerialization

8. The Beneficial Owner shall have the right to get the securities, which have been admitted on
the Depositories, dematerialized in the form and manner laid down under the Bye Laws,
Business Rules and Operating Instructions of the depositories.

Separate Accounts

9. The DP shall open separate accounts in the name of each of the beneficial owners and securities
of each beneficial owner shall be segregated and shall not be mixed up with the securities of
other beneficial owners and/or DP’s own securities held in dematerialized form.
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10.

The DP shall not facilitate the Beneficial Owner to create or permit any pledge and /or
hypothecation or any other interest or encumbrance over all or any of such securities submitted
for dematerialization and/or held in demat account except in the form and manner prescribed
in the Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 2018 and Bye-
Laws/Operating Instructions/Business Rules of the Depositories.

Transfer of Securities

11.

12.

13.

The DP shall effect transfer to and from the demat accounts of the Beneficial Owner only on
the basis of an order, instruction, direction or mandate duly authorized by the Beneficial Owner
and the DP shall maintain the original documents and the audit trail of such authorizations.

The Beneficial Owner reserves the right to give standing instructions with regard to the crediting
of securities in his demat account and the DP shall act according to such instructions.

The stock broker / stock broker and depository participant shall not directly / indirectly compel
the clients to execute Power of Attorney (PoA) or Demat Debit and Pledge Instruction (DDPI)
or deny services to the client if the client refuses to execute PoA or DDPI.

Statement of account

14.

15.

16.

17.

The DP shall provide statements of accounts to the beneficial owner in such form and manner
and at such time as agreed with the Beneficial Owner and as specified by SEBI/depository in
this regard.

However, if there is no transaction in the demat account, or if the balance has become Nil
during the year, the DP shall send one physical statement of holding annually to such BOs and
shall resume sending the transaction statement as and when there is a transaction in the
account.

The DP may provide the services of issuing the statement of demat accounts in an electronic
mode if the Beneficial Owner so desires. The DP will furnish to the Beneficial Owner the
statement of demat accounts under its digital signature, as governed under the Information
Technology Act, 2000. However if the DP does not have the facility of providing the statement
of demat account in the electronic mode, then the Participant shall be obliged to forward the
statement of demat accounts in physical form.

In case of Basic Services Demat Accounts, the DP shall send the transaction statements as
mandated by SEBI and/or Depository from time to time.

Manner of Closure of Demat account

18.

The DP shall have the right to close the demat account of the Beneficial Owner, for any reasons
whatsoever, provided the DP has given a notice in writing of not less than thirty days to the
Beneficial Owner as well as to the Depository. Similarly, the Beneficial Owner shall have the
right to close his/her demat account held with the DP provided no charges are payable by
him/her to the DP. In such an event, the Beneficial Owner shall specify whether the balances
in their demat account should be transferred to another demat account of the Beneficial Owner
held with another DP or to rematerialize the security balances held.
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19. Based on the instructions of the Beneficial Owner, the DP shall initiate the procedure for
transferring such security balances or rematerialize such security balances within a period of
thirty days as per procedure specified from time to time by the depository. Provided further,
closure of demat account shall not affect the rights, liabilities and obligations of either the
Beneficial Owner or the DP and shall continue to bind the parties to their satisfactory
completion.

Default in payment of charges

20. In event of Beneficial Owner committing a default in the payment of any amount provided in
Clause 5 & 6 within a period of thirty days from the date of demand, without prejudice to the
right of the DP to close the demat account of the Beneficial Owner, the DP may charge interest
at a rate as specified by the Depository from time to time for the period of such default.

21. In case the Beneficial Owner has failed to make the payment of any of the amounts as provided
in Clause 5&6 specified above, the DP after giving two days notice to the Beneficial Owner shall
have the right to stop processing of instructions of the Beneficial Owner till such time he makes
the payment along with interest, if any.

Liability of the Depository

22. As per Section 16 of Depositories Act, 1996,
1. Without prejudice to the provisions of any other law for the time being in force, any
loss caused to the beneficial owner due to the negligence of the depository or the
participant, the depository shall indemnify such beneficial owner.

2. Where the loss due to the negligence of the participant under Clause (1) above, is
indemnified by the depository, the depository shall have the right to recover the same
from such participant.

Freezing/ Defreezing of accounts

23. The Beneficial Owner may exercise the right to freeze/defreeze his/her demat account
maintained with the DP in accordance with the procedure and subject to the restrictions laid
down under the Bye Laws and Business Rules/Operating Instructions.

24. The DP or the Depository shall have the right to freeze/defreeze the accounts of the Beneficial
Owners on receipt of instructions received from any regulator or court or any statutory
authority.

25. *The Joint holders are aware that in case of any Statutory Order for freezing any
one joint holder, the demat account will be frozen and the other joint holders will
have to obtain a specific Order for unfreezing their percentage of joint ownership
by submitting the relevant documentary proof to the Order issuing authority.

Redressal of Investor grievance

26. The DP shall redress all grievances of the Beneficial Owner against the DP within a period of
thirty days from the date of receipt of the complaint.

Authorized representative
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27. If the Beneficial Owner is a body corporate or a legal entity, it shall, along with the account
opening form, furnish to the DP, a list of officials authorized by it, who shall represent and
interact on its behalf with the Participant. Any change in such list including additions, deletions
or alterations thereto shall be forthwith communicated to the Participant.

Law and Jurisdiction

28. In addition to the specific rights set out in this document, the DP and the Beneficial owner shall
be entitled to exercise any other rights which the DP or the Beneficial Owner may have under
the Rules, Bye Laws and Regulations of the respective Depository in which the demat account
is opened and circulars/notices issued there under or Rules and Regulations of SEBI.

29. The provisions of this document shall always be subject to Government notification, any rules,
regulations, guidelines and circulars/ notices issued by SEBI and Rules, Regulations and Bye-
laws of the relevant Depository, where the Beneficial Owner maintains his/ her account, that
may be in force from time to time.

30. The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure
prescribed under the Bye-laws of the depository and that such procedure shall be applicable to
any disputes between the DP and the Beneficial Owner.

31. Words and expressions which are used in this document but which are not defined herein shall
unless the context otherwise requires, have the same meanings as assigned thereto in the
Rules, Bye-laws and Regulations and circulars/notices issued there under by the depository and
Jor SEBI

32. Any changes in the rights and obligations which are specified by SEBI/Depositories shall also
be brought to the notice of the clients at once.

33. If the rights and obligations of the parties hereto are altered by virtue of change in Rules and
regulations of SEBI or Bye-laws, Rules and Regulations of the relevant Depository, where the
Beneficial Owner maintains his/her account, such changes shall be deemed to have been
incorporated herein in modification of the rights and obligations of the parties mentioned in
this document.

$Refer Communique no. CDSL/OPS/DP/POLCY/2026/213 dated March 25, 2026
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